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Toward Intelligent
Infrastructure Automation
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In this age of digital transformation, enterprises
must become more agile and nimble.
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CEOQOs expect IT to become %
a strategic enabler
for the business.

Drive innovation in business
processes and operations

Deliver cost-effective
consumption models

Provide resilient
infrastructure

Meet user expectations ‘

and business demands

By applying machine learning and artificial
intelligence in your IT Infrastructure, you can
deliver high-quality customer outcomes more
quickly and at a lower cost.

Automation continues

to evolve.
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Efficiency: reducing activity time

Manual

Effectiveness: achieving business objectives
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But there are still multiple
barriers to adopting automation.

Skill Tools sprawl/ Lock-in with legacy Poor knowledge
unavailability proliferation investments management
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Lack of streamlined Internal change Siloed initiatives Lack of relevant
processes resistance/management performance metrics
Inability to scale Limited coverage beyond L1 processes

Sunk investments Lack of business context/alignment

Lack of ongoing business funding

Source: Everest Research Report: IT Infrastructure Services Automation — Market Trends and Services PEAK
Matrix™ Assessment 2018: Become Al aware or Fall behind

Our recommendations for a
successful automation implementation:

/> Create a holistic
¢ automation strategy

ONO . -
. Embrace design -
Invest in new talent thinking
)

€ _ [l Place data analytics A
—9f at the center of \?':; _.._  neassess |
automation strategy v £ existing automation

@)
Induce gglf—learnlng Focus on the user
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across the business

Let’s get started. Read about infrastructure automation to know more.
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https://us.nttdata.com/en/-/media/assets/white-paper/managed-intelligent-automation-in-IT-infrastructure-whitepaper.pdf

